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We are delighted to share the news that we have
appointed a new Royston First BID Manager to support
the town’s businesses and deliver key services and
projects for Royston.

Paul Brown, a business owner himself, comes with a
wealth of experience having previously managed Love
Newmarket BID, representing over 350 businesses in
Newmarket, Suffolk.

Paul led the Newmarket BID through successful re-
election and contributed to a number of initiatives that
improved both the standing of the organisation and the
district. Prior to working in Newmarket, Paul worked as a
Director at Bury St Edmunds BID between 2018 and 2019.

“l am very excited to be joining Royston First. | look
forward to working with the board and key stakeholders
in delivering a successful renewal and beyond’, says Paul.

Royston First Chair, David
Smyth, said: “We are
delighted to welcome Paul
Brown as the new manager
of Royston First BID.

“It's fantastic to have such an
experienced, respected, and
passionate person steering the

future of Royston’s business community.

“He will be engaging with local businesses and working
closely with them as we focus on the BID renewal for the
remainder of the year. We want to ensure the BID listens
to suggestions from businesses, understands their needs,
and helps facilitate positive changes for the business and
wider community.”

To get in contact with Paul Brown, please email
manager@roystonfirst.com

BACK OUR BID ROYSTUN

SUPPORT THE BID WITH A YES VOTE IN NOVEMBER

It's encouraging to hear that so many businesses
and other organisations value the work Royston First
BID undertakes.

The past 5 years have been challenging - we've been
working hard through the loss of a founding Director,
the pandemic, Brexit, and now the cost of living crisis.

Our BID team works hard all year round to ensure

the town remains a clean, safe, vibrant, and promoted
environment for all to enjoy and organisations

to prosper.

Over these last 5 years, we have expanded our
projects to cover a wider range of activities within the
themes of ‘Promote, Pride, Partnership & Protect’ Here,
the BID levy fund has allowed tangible support for a
vast array of projects, including the organisation and
management of events, such as the Christmas Lights
Switch-On, and the Coronation Celebration Day,
increasing communication using social media, emails
and the Whatsapp group, and reviving four large
poster sites in the town centre. The Free After Three
and scratchcard parking schemes are also notable ‘big
hits’ with town centre and industrial estate businesses.

Continued on next page
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As a business improvement district (BID), Royston PROTE CT

First operates in five-year terms. Our third five-

year term comes to an end next year, and so our PROMOTE

focus is now on the renewal ballot.

This November, we will be asking businesses
that are BID levy payers, to cast their vote for
the ballot, in the hope we can renew the BID for

Z”OthiLS'Vear t.Tlrg" This ml':".ansr 9}(’;’ the/:‘fi‘: Join us to celebrate the independent business
montns, we wi e consulting with you (o) (ommunity in Royston.

Royston Independents Week

form a new business plan that will benefit Royston 4th . gth
Town Centre, the Industrial Areas and the wider The week will kick off on the 4th July, when July 2023
community from 2024 - 2029. Royston First BID Manager, Paul Brown, along

with the town mayor, Clr Lisa Adams, and the
Town Crier, Graham Pfaff, will visit some of Royston’s
independent businesses.

Every eligible business will have the opportunity
to have their say via the recently released Business
Survey, one-to-one meetings, and drop-ins

to share their views with us. The BID will then For the remainder of the week, our campaign will
produce a new Business Plan. There are also continue as we share stories, raise awareness of all the
steering group meetings, so if you would like ways people can support and encourage the Royston
to participate, we would more than welcome community to eat and shop locally.

your support. The campaign, organised by Royston First, is an

For further information, please contact us at important opportunity to showcase the diverse variety of
info@roystonfirst.com independent businesses Royston has to offer.

Paul Brown said; “As a business owner, | fully understand
KEY DATES the hard work and dedication that goes into running

an independent business. This campaign will not only

® JUNE 2023 celebrate businesses in the town but also remind
Business Survey distributed — PLEASE everyone that for our business economy to flourish, we
COMPLETE BY 30TH JUNE 2023 all have a responsibility to support it. Please shop local
and support your independents.”
= JULY 2023 pporty P

Draft Business Plan is released for consultation

= AUGUST 2023 _ .
Information Roadshow #1 Our next children’s town Summer HO'ldOy

= SEPTEMBER 2023 trail will take little

Information Roadshow #2 adventurers on a bear
hunt around our Town
® OCTOBER & NOVEMBER 2023 Centre, for the chance

Final Business Plan distributed

to win some beary cool

= NOVEMBER 2023 prizes!
szllgt papers sent out to all those registered to Sponsored by Royston First BID, the seasonal trails are
always free to enter and help bring additional footfall
= THURSDAY 30TH NOVEMBER 2023 into our town centre. After handing in their entry forms,
Ballot Day families often do a bit of shopping, or grab a bite to eat,

encouraging them to shop locally.

= MONDAY 4TH DECEMBER 2023

Result of Ballot announced

= APRIL 2024
4th term begins

The Teddy Trail will be taking place between
Friday 28th July - Monday 21st August 2023,
allowing plenty of time for children and their
guardians to visit the town centre and take part.

More information is on our website;
roystonfirst.com/teddy and be sure to follow
us on Facebook & Instagram @Roystonfirst

If successful, the new BID term in Royston will
startin April 2024.




Clubs & Societies Brochure

Royston First BID works with the team at The Listing to
publish a Clubs and Societies brochure, which can be picked
up in Royston Information Centre within Royston Library
and found on the roystontown.uk website.

- =
CLUBSAND ASSOCIATIONS

Work will begin shortly to update the Directory, so if you
have set up a new organisation over the past two years, or your
existing organisation has changed details, please drop us an email

at info@roystonfirst.com

Coronation Celebration Success

Thousands of visitors flocked to Priory Memorial Gardens with family, friends,
and a picnic blanket to enjoy our Coronation Celebration Day on 8th May.
There was something for everyone, from the affordable children’s rides, and
the live music, to the variety of food choices on offer.

Twelve different food vendors
from Street Food Heroes lined the
gardens, including a DJ and bar.

The crowd also enjoyed live music
from Miss Jones, Limitless Academy,
Royston Town Band, and country
music sensation, Georgia Nevada.

For children, there were bouncy
castles, funfair rides, face painting,
hair braiding and king and queen
walkabouts.

Representatives from Royston Fire
Station, Royston Leisure Centre,
Hearts First Aid Training, and a
fundraising team from King James
Academy were also present.

Cllr Mary Anthony, the Town Mayor
at the time, was on hand to help
officially open the event, before
announcing the result of the
best-dressed Coronation window
competition.
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HIRING? ADVERTISE
YOUR JOB FOR FREE!

Don't forget! If you are a
premises-based business, you
can get your job vacancy listed
for FREE on the roystontown.org
website, simply email us at

info@roystonfirst.com.

“Thank you to everyone who
came along to celebrate the
Coronation Celebration Day

in Priory Memorial Gardens,

on Sunday. We were overjoyed
to see so many people of all
ages relaxing in the sunshine
and creating such a vibrant
atmosphere in our town. The
event would not have been
possible without the volunteers
from Royston District & Round
Table and Royston Events
Partnership, and the performers
who took part. A special thanks
to Matt at Lite Works for the PA
system, too.”

Cath Boughton
BID Director

Essex & Herts Air Ambulance wins best-dressed window

Congratulations to Essex & Herts
Air Ambulance for their winning
Coronation-themed window.

Competition judge, ClIr Mary
Anthony, the Town Mayor at the
time, loved the red, white, and blue
theme and the creative use of royal
memorabilia products from the
shop.

Shop manager, Tina Jolly, said: “We
were thrilled to win this prize and
would like to take this opportunity
to thank all of our customers in the
town and villagers for their support.”

Staff chose to use their prize, a £50
voucher, at their favourite local
eaterie, The Guard House. The shop
also won an advertisement in The
Listing Magazine.

Thank you to all of the businesses
and other organisations that took
part in our decorated window
competition for the Coronation.




Sponsored indoor Coronation event

A coronation-themed indoor event, sponsored by Royston First BID, took place
at Limitless Academy on the afternoon of Sunday 7th May.

The event hosted two theatre
performances, a playroom for
children, with craft activities, and
afternoon tea for all.

Theatre Manager, Jessica
Heppelthwaite, said: “What a day
that was! Both the Attic Theatre and
Limitless Academy of Performing
Arts team would like to give a

huge thank you to the Royston
community. You welcomed our

event with open arms and for that
we are extremely grateful. We hope
your bellies and hearts were full, as
much as ours were.

“The event was extremely successful,
and we had the opportunity to meet
over 160 patrons throughout the
day, both young and old. We would
like to give a final thank you to the
Royston First directors for their
assistance with day.
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“We can’t wait to see
and meet more of the
Royston community
over the coming year
- stay tuned, lots of
exciting things coming up!”

Record number of

i ) Flags decorate the
entries for Easter Trail 9

town centre

Once again, the children’s Easter Trail was
hugely popular this year, with a record-
breaking 416 entries. That's 416 children
and their guardians in the town centre,
contributing to the town’s overall footfall
in April.

Royston First was proud to sponsor the
Union Jack flag bunting that adorned our
streets over the Coronation period in May.
We were pleased to see that the project was

well-received by both businesses and the
public, alike.

4-year-old Luke Egan from Royston won the main prize in the
competition - a Family Ticket to Shepreth Wildlife Park, with a £50
voucher to spend whilst there with his family, and a sweets
hamper. There were also twelve runners up, who each
received one of the chicks used in our trail from No.3
Royston.

A big ‘thank you'’ to L&S Signs for helping
us to put them up in good time.

Thank you to all the businesses who took part,

to Banyers House for donating pizza vouchers to

entrants, and Shepreth Wildlife Park for the family
ticket prize.

We continue to work in partnership with other organisations in the
interests of both our business and wider communities.

PARTNERSHIPS

Royston Town Mayor, Cllr Lisa Adams

Our new Town Mayor, ClIr Lisa Adams, has been very busy since her term began in May.

Lisa has really enjoyed attending events, such as the Royston Bowls Club Open Day and
the 2nd Annual Bloomsday Celebration at Royston Museum, and meeting lots of people
through local businesses and organisations.

“Everyone has been so welcoming, and | look forward to many more opportunities to
engage with the community in Royston over the coming months.”

Town Mayor, Clir Lisa Adams
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PARTNERSHIPS

ROYSTON EVENTS PARTNERSHIP
Summer Pageant

Royston First is pleased to support the Summer Pageant, organised
by Royston Events Partnership (REP).

This year’s event will be held on Saturday 1st July in the
Priory Memorial Gardens, from 12pm - 4pm. There will be
archery, axe throwing, and jester juggling!

For more information, visit
roystoneventspartnership.com

or follow on Facebook @RoystonEvents

ROTARY CLUB OF ROYSTON

Royston Charity Kite Festival

& Historic Vehicle Show

Thousands of visitors are due to flock to the Rotary Club’s annual
event, the Royston Kite Festival, on Sunday 6th August.

The event will be taking place between 10.30am -
4.30pm, on Therfield Heath. Royston First BID is proud
to support the Kite Festival and the Rotary Club.

For more information, visit roystonkitefestival.com

TOWN COUNCIL

May Fayre

Royston First BID was pleased to support Royston Town
Council with preparations for the May Fayre, another
fantastic event for our community.

CREATIVE ROYSTON
Royston Arts Festival

Creative Royston is staging the annual Royston Arts Festival from the
29th of September to 1st of October.

It attracts around 5,000 visitors to events staged in
cooperation with local arts-based groups and schools in
the area. Businesses are encouraged to get involved and
host their own events under the Royston Arts Festival
banner and individual volunteers are always welcome.

For information, please contact
chair@creativeroyston.org
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Afternoon of Celebration
in memory of Julia Brooks, BID
facilitator of Royston First

A charity fundraiser is being organised in memory of Julia
Brooks — the former Chair of Royston Chamber of Commerce,
BID Facilitator of Royston First, and a founding Director of
(4B Media.

The ‘Afternoon of
Celebration’, which will
include a 3-course sit-down
meal will be taking place

at Burloes Hall in Royston,
on Wednesday 13th
September, from

3pm - 6pm.

TABLES
OF 8 OR 10
AVAILABLE

£35%

There will also be a grand raffle, and
live music from local singer Tom
Huttlestone, and Herts-based jazz
singer, Miss Jones to entertain guests.

Tables of 8 - 10 people are available, with
tickets priced at £35 per person.

All proceeds will be going to Arthur Rank Hospice
at Home, which provided valuable care and
support for Julia and the family, whilst in the
comfort of her own home. The fundraising page;
juliabrooks.muchloved.com, in memory of Julia, has so
far raised more than £8,000.

Colleague and friend, Sharon Grocott, said;

“Everyone who knew Julia knows she was extremely
passionate and committed to Royston businesses
and people, so much so that it’s only right that

we come together to remember her and celebrate
her life.

“We would like to thank some very special people,
without whom this event wouldn't be possible.
They are; Matthew Norris at Portfolio Events for the
catering, Royston First for the sponsorship of the
entertainment and decorations, and of course, the
ladies at the beautiful venue, Burloes Hall."

For tickets, information, offers of sponsorship,
or raffle donations, please contact
sharong@c4bmedia.com



Royston Market

At Royston First BID, we work closely with Royston Market, as we
understand the importance of our town’s market and the life it
brings to Royston.

“With the summer months now upon us, it is not
surprising that Royston Market is becoming increasingly
busy. A fabulous fruit and vegetable stall, a butcher,
fishmonger, cheesemonger and baker feature weekly,
while other regular traders can be found selling flowers
and plants, upcycled furniture, ladies fashion, toys,
antiques, pet food and kitchenware. Also look out for
Hong Kong and Mexican street food, burgers and all-day
breakfasts. Something for everyone!”

Rob Mills, Market Manager

PROTECT

Royston Museum

Royston First BID is pleased to continue to work
in partnership with Royston Museum and provide
sponsorship to support regular events.

Events coming up at the museum:

= JUNE - An Evening of Musical Entertainment, 30th June

m JULY - Summer Carnival, 8th July

= Throughout the summer holidays, free, weekly
activities for children about space

= SEPTEMBER - Royston Arts Festival

= OCTOBER - Exhibition and half-term Halloween activities

= DECEMBER - Christmas event

Can you offer work to the youth of Royston?

Royston First BID is working closely with Royston Police, to facilitate
the provision of work opportunities for youths, following feedback
from the 14-16 year olds. It is hoped this will reduce anti-social
behaviour, as well as provide many other benefits for businesses and
the wider community.

If the initiative takes off, a portal could be added to the
Royston Town website to connect local businesses and
young people looking for voluntary or paid work.

For Royston’s youth, the project offers an opportunity to:

Gain valuable experience of what working life offers
Pursue a stimulating and rewarding activity

Engage with a potential future employer
Potentially earn a part-time wage

Be safe, off of the streets.

For Royston businesses, this is an opportunity to:

Invest in the future of Royston’s youth

Engage with the local community

Benefit from a new employee working in a real role
Help to reduce anti-social behaviour and crime in the
town.

What next?

If you can offer work, whether voluntary or paid, to a 14-
16 year old, please contact us at info@roystonfirst.com
by 7th July 2023.

You can also visit our website roystontown.uk/youth-
employment-in-royston for information on the project.

Free Parking Schemes for Businesses and Customers

Don't forget about our popular ‘Free After Three’ parking, and the one-hour free parking scratchcards, redeemable
in the town centre. If you are a premises-based business and you have run out of scratchcards, please contact us and

we'll happily drop another pack to you.
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